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Certified Instructor 
Working at Heights (ON CPO)

Course Description
This program is intended to allow prospective Instructors to gain an 
in-depth understanding of fall protection, and to prepare them to 
teach our one-day Fall Protection Working At Heights course. Our 
Working At Heights program is approved by the Ontario Ministry of 
Labour as meeting the new Working At Heights training standard. 

Qualified candidates, who possess the skills to teach and manage 
a classroom environment, will be immersed in this fast paced 
development course where the program is dissected by the lead 
Instructor. Candidates are provided opportunities to ask questions 
and learn the structured course materials. The last day will include a 
written theory test and a topic teaching evaluation.

Upon completion of this Certified Instructor program, successful 
course participants will receive a certificate indicating their ability 
to deliver the 3M Safety Training Working At Heights program to 
other individuals. 3M maintains these programs and will provide valid 
Instructors with ongoing access to updated.

Duration: 24 Hour Program

Course Code: 7212

Course Overview:
•	Content and regulatory review 

•	Adult education principles

•	Lesson planning

•	Course administration 

•	Delivery practice 

•	Classroom management

•	Instructor assessments



#3MScienceofSafety 3M is a trademark of 3M. Used under license in Canada. Please recycle. Printed in Canada.  
© 2022, 3M. All rights reserved. 

Important Notes and Details
As part of the course fee, an initial supply of student activations will be provided to assist with an instructor’s first 
few classes. Each Student Activation is uniquely serialized and includes a student workbook that aligns to the 
electronic presentation; a serialized temporary training certificate which a student uses as proof of training until they 
receive their permanent training certificate from the ministry; and the Student Record Booklet containing the sign-in 
form, theory test, feedback form and training record. 

Course participants will also receive access to our online portal where they will be able to download the most  
up-to-date electronic presentation and where they will be able to submit completed training records for processing 
and certificate printing. The portal can also provide a complete history of all the programs delivered. 
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Course Outline
Fall Protection
Authorized Person Comprehensive – 8 hrs
Course #6418

             Course start           45 minute break / lunch

Course  
Introduction
(30 minutes)

Systems and 
Planning
(35 minutes)

Working At 
Height 
(30 minutes)

Fall Protection 
Oversight
(20 minutes)

1.1 Instructor Introduction
1.2 The Purpose of the Course 
1.3 Course Requirements 
1.4 Course Completion 
1.5 Student Record 

4.1 Defining Fall Protection 
4.2 Fall Protection Selection
4.3 Elimination of Fall Hazards
4.4 Passive Systems  
4.5 Restraint Systems    
4.6 Arrest Systems                        
4.7 Administrative Controls 
4.8 Fall Protection Plans

2.1 Evolution of Fall Protection
2.2 Hazard Identification
2.3 Respecting Heights
2.4 Facts of Workplace Falls 
2.5 Fall Dynamics

3.1 Regulatory Bodies 
3.2 Consensus Groups
3.3 Safety Associations and Organizations 
3.4 Company Program  

Body Support
(55 minutes)

6.1 Component Overview
6.2 Body Belts
6.3 Full Body Harnesses 
6.4 Harness Considerations 
6.5 Harness Applications

Equipment  
Care
(35 minutes)

9.1 Equipment Care Principles 
9.2 Inspection
9.3 Maintenance 
9.4 Storage

Summary and   

Review 
(30 minutes)

11.1 Key Learning Concepts 
11.2 Review Questions

Descent and 
Rescue 
(15 minutes)

8.1 Component Overview 
8.2 Rescue Requirements 
8.3 Suspension Trauma
8.4 Response Planning
8.5 Equipment and Techniques 
8.6 Post Fall Protocol 

Connectors 
(75 minutes)

7.1 Connectors Overview 
7.2 Snaphooks and Carabiners 
7.3 Lanyards
7.4 Free Fall Distance
7.5 Energy Absorbers
7.6 Clearance Requirements 
7.7 Self-Retracting Devices
7.8 Vertical Lifelines 
7.9 Horizontal Lifelines

Anchor Points 
(35 minutes)

5.1 Component Overview
5.2 Anchorage Types 
5.3 Strength Requirements
5.4 Anchorage Connectors

Skills Development 
Session #1
Harness Fitting and 
Partner Check

Skills Development 
Session #2
End-User Inspections

        10 minute break

        10 minute break

        10 minute break

        10 minute break

Work 
Applications
(35 minutes)

10.1 Regulatory Requirements
10.2 Construction and Industrial
10.3 Utilities and Communications
10.4 Transportation, Energy and Mining 

10.5 Dropped Object Protection

Skills Development 
Session #3
System Analysis

• Complete a pre-use inspection of a  
full body harness.

• Perform a proper full body harness fit 
and partner check

• Students will be challenged to complete 
a series of end-user inspections on 
common fall protection equipment to 
determine their serviceability. 

• Work at height scenario will be presented 
to the students who will be required to 
determine proper set-up and usage of a 
personal fall protection system.  
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6.5 Harness Applications

Full body harnesses are often categorized based on the number 
and location of the D-ring attachment points sewn into the body 
support. Globally speaking, different standards bodies and countries 
will sometimes refer to these as either harness “classes” or “points”. 
Regardless of the regional differences and the terminology used, 
the positioning and function of the D-rings are mostly the same 
regardless of geographic location.

A basic harness used for fall protection purposes will have only a 
singular D-ring located on the back of the harness between the 
worker’s shoulder blades. All fall protection harnesses will have this 
dorsal D-ring which is to be used for personal fall arrest or restraint 
systems. Additional points of attachment may be present and all 
have their specific function as identified below. 

Ladder Climbing 

Has a frontal attachment 
point for connecting 
to fixed ladder safety 
systems. 

Work Positioning 

Has one attachment 
point located on each 
hip for use with pole 
straps or work positioning 
lanyards, to allow hands-
free operation. These 
may include an integral 
body belt attached to the 
harness.

Fall Arrest

Has dorsal D-ring 
connection point for 
attaching most personal 
fall protection systems. 

Descent Control 

Has a frontal attachment 
point for connecting 
manual or automatic 
descent control devices.

Confined Entry/
Retrieval 

Has one attachment point 
located on each shoulder 
strap to facilitate upright 
entry and/or retrieval from 
confined spaces.

Fall Protection – Authorized Person Comprehensive
Student Record Booklet
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Section 2 – Course Information

Section 3 – Course Certificate and General Waiver 

Section 1 – Student Profile

Student 
Name

Course 
Date

Instructor(s) Student 
Serial #

Location

Phone 
Number

Email         
Address

Company
Name

State or  
Province

Zip Code
Postal Code

First Name

Month

Instructor Name #1 Instructor Name #2 (If applicable)

State or Province

City State or Province

Area Code

Day Year

Middle Name Last Name

(Please print legibly) 

Course #6418

3M takes your privacy very seriously. 3M and its authorized third parties will use the information you provide in 
accordance with our Privacy Policy which can be found at www.3M.com/Privacy.

Each fall protection course is taught in accordance with generally accepted principles of working safely at height. 
However, the review of regulatory requirements will vary depending on the applicable jurisdiction for the group in the 
class. I understand that today’s course is being taught subject to the regulations applicable in the following jurisdiction: 
(please check the appropriate box as indicated in the slideshow presentation)

I, the undersigned, understand and acknowledge that it is my responsibility to keep apprised of changes to my 
jurisdiction’s fall protection regulations, and my employer’s site-specific safety policies. Neither 3M, nor its certified 
instructors, are responsible for conveying these to me. Further, I understand that moving to another jurisdiction, or a 
change of employment, will require additional regulatory and/or site-specific fall protection training. I also understand 
and acknowledge that if I choose to voluntarily participate in demonstrations or practical exercises, I assume the risks 
involved and agree to hold 3M and its employees and agents harmless from any and all claims, suits, losses or causes of 
action for damages related to such demonstrations or practical exercises unless caused by gross negligence or willful 
misconduct of 3M.

City

Mailing       
Address

Federal State or 
Provincial

Learner Number

DateStudent Signature

Opt 
Out

I would like to receive electronic messages which may include certificate expiry notification, 
product information, and service offers from 3M. I understand that I may unsubscribe at any time 
using the opt-out link provided in every electronic message.

Opt 
In

 

        

 

Certified Instructor – Fall Protection
Instructor Record Booklet (Authorized Person)
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Primary Course Jurisdiction
 

Section 2 – Approved Course Jurisdictions

Secondary Course Jurisdiction
(if requested)

 

During the course you will review applicable fall protection regulations for the jurisdictions in which you intend to deliver 
the training program. This review does not constitute a complete review of all applicable regulations, nor does it deemed 
you capable of interpretation of the regulations without direct consultation from the specific regulatory authority. The 
purpose of this fall protection regulation review is to provide you with general comprehension of these regulations, where 
they are located, and that you can demonstrate a basic understanding of them. 

Please indicate which jurisdictions you are seeking to review for the purposes of future fall protection course delivery.  
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Section 1 – Instructor Course Information

Secondary email
(optional)
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Secondary phone
(optional)

Yes NoDo you want emails sent to both your primary and secondary email address ?

Instructor Kit Bag #

Course 
Dates

Instructor(s)

Course 
Location

Month

Name(s)

City State or Province

Day Year

Start Date

Month Day Year

End Date
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Instructor Questioning & Observation / Student Written Exercise

Student Written Exercise / Test Question

Instructor Questioning & Observation / Test Question

Student Written Exercise / Instructor Questioning & Observation
Students will demonstrate an understanding of anchor point terminology by completing the 
challenge question in section 5.1 (Component Overview) of the student manual. Instructor 
will also explain the definition and anatomy of an anchor point. Through observation and class 
discussion, the instructor will ensure students’ understanding of the component. 

Instructor will identify the general specifications of anchor point types. Through observation 
and class discussion, the instructor will ensure students’ understanding of the description and 
parameters. Students will also identify the correct answer for test question #12.

Students will demonstrate an understanding of the required anchorage strength by completing 
the regulatory requirement question in section 5.3 (Strength Requirement) of the student 
manual. 

Students will also identify the correct answer for test question #30. (course #6418 only)

Assessment and Evaluation

Instructor will identify and explain some of the common anchorage connectors used in personal 
fall protection systems. Through observation and class discussion, the instructor will ensure 
students’ understanding of selection and usage principles. Students will also demonstrate an 
understanding of proper usage principles of anchorage connector equipment by completing 
the challenge question in section 5.4 (Anchorage Connectors) of the student manual. 

AE 5.1

Learning Objective 1: Comprehend the definition and anatomy of an anchor point.

Learning Objective 2: Understand the parameters of certified and non-certified anchorages. 
(course #6408 - certified anchorages only)

Learning Objective 3: Appreciate and identify the applicable anchorage strength
requirements.

Details on how to check for understanding

AE 5.2

AE 5.3

AE 5.4

Lesson Plan    :Anchor Points

Learning Objective 4: Understand selection and usage principles of common anchorage 
connector equipment.  (course #6418 only)

Instructor Kits
Each participant will receive a Certified  
Instructor kit which includes a messenger 
style bag containing all of the materials 
necessary for program delivery. 

Instructor Materials
3M Safety Training course curriculum is designed 
using strong educational principles to support 
instructors in preparation, delivery, and record 
keeping process.

•	 Course Outlines 
•	 Electronic Presentation
•	 Instructor Guides
•	 Lesson Plans
•	 Administrative Guide
•	 Assessment Tools
•	 Student Certificates

To learn more about our courses and to register, visit or contact us at: 
Website: 3M.com/SafetyTraining
Email:      safetytraining@mmm.com 
Phone:    United States 1 800.328.6146 (option 4) / Canada 1 888.325.5776

Note:	These courses are intended to address the generalities of fall protection best practices and to complement worksite-specific programs. 
	 Always consult and follow all applicable laws and regulations and your worksite-specific fall protection program.


